For Mobile, use built-in client

Key in the following information in the client:
Server = vpn.utem.edu.my

Usermame = staff (staff no.) / student(metric no.)
Password = Your UTeM wifi password

Virtual Hub Name

i. Staff = academic or non-academic

ii. Student = post-graduate or under-graduate
Example:

Username = 00001@<your virtual hub name>
Password = *"**

Secret =vpn

Start the connection by selecting connect button in
the vpn client.

Successful connection will show connected status
in the client.

Once connected, all your internet connection goes
to UTeM network. The VPN icon will appear on the
top of your mobile screen.
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< VPN Add VPN profile

Edit VPN network

HName

VPN@UTeM
Type

L2TP/IPSec PSK ¥
Server address

vpn.utem.edu.my

L2TP secret

Show advanced options
Usermame

00001@non-academic

Password

Always-on VPN

Cancel Save
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