
User guideline to install OpenVPN in IOS. 

1. Go to app store and search “openvpn” 

    
2. Then, install “OpenVPN” by clicking this icon button 
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3. After installing OpenVPN, obtain configuration file by the provided file given from the system 

administrator. 

4. Then, open the configuration file that has been passed from the system administrator. Just as 

the figure shown below; 
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Then, this screen below will appear and just follow the instructions. 

 
Click add and proceed to step 8. 

 

5. In this page, just set as follows; 

 

1. Ensure the username enter is in this format “user@hub”  (User is for active directory 

user and hub is faculty name. Please check with system admin to confirm) 

2. Clicked connect. 
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6. Once it has connect, it will ask to allow “ADD VPN Configurations”, just follow these 

instructions below; 

  
 

 

Then it will ask for your passcode to ensure that you manually allow to access the 

configuration file. Enter your passcode 

 
 

 

9. Once you have entered the passcode, it will then direct you to openVPN; 

Ensure that the password you entered is sync with the credentials. 

1. Set the password – “Use active directory password’ 

2. Clicked “OK” 
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7. Once the step above already done, It is now successfully connected to the openVPN. 

 
 

8. To disconnect the openVPN, just click the green slider.  

Follow these steps; 

 
 

 

1 

3 

2 


